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Improving Quality.
Improving Access.
The Toronto ABI Network brings 
together organizations from across 
the health care and social services 
sectors to improve the quality and 
accessibility of publicly funded 
services for people with acquired 
brain injury (ABI). 

Our new strategic framework, 
launched in 2021/22, reflects this 
cross-sector, collaborative approach. 
Developed by members, the 
framework identifies three priorities 
to guide the Network’s work:

Together, we will improve 
the lives of those with ABI.

Provide and promote 
seamless client navigation 
for clients and providers

Enhance leadership and 
collaboration to ensure 
members and the public 
have access to resources, 
education and best practices

02
Lead with a united voice to 
ensure individuals with ABI 
receive evidence-based, 
equitable and quality care03

01
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01
Provide and 
promote 
seamless client 
navigation

Supporting people with 
complex needs

The pandemic has been particularly 
challenging for people with ABI who have 
complex needs, such as substance use and 
mental health issues; many services were 
suspended or reduced due to COVID-19. 
The Network helps members and other 
professionals find and coordinate support for 
this population and continues to advocate 
for better access to specialized services. 

Identifying gaps in  
concussion care

The Network receives a high volume 
of referrals for psychiatric support for 
individuals with concussion. To address this 
ongoing demand, the Network recently 
completed a scan to identify general 
psychiatric clinics available to this population.  

Supporting virtual care
The pandemic has dramatically shifted how 
ABI services are offered, with many services 
now using virtual or hybrid service models. 
To help providers make the shift, the 
Network developed a web page of resources 
on virtual care delivery and evaluation. 
The Network also regularly updates its 
ABI community services report, which 
provides members with information on the 
availability and wait times for virtual and  
in-person services. 

Helping individuals find 
personal injury lawyers

For individuals who have a brain injury as the 
result of a car accident, accessing insurance 
benefits through the insurance system can 
be a confusing process. The Network has 
launched a new online database to provide 
an unbiased resource for individuals and 
families requiring the services of a personal 
injury lawyer. The database provides profiles 
of personal injury lawyers across Ontario so 
individuals can find and compare services.

Providing comprehensive 
navigation support

Services for people with ABI are spread 
across multiple sectors and organizations; 
navigating the system can be a challenge. 
The Network provides members and other 
service providers with a single point of 
contact for referrals to rehabilitation and 
support programs—helping them connect 
their clients with the services they need. 
The Network also provides phone support 
to members, family physicians, individuals 
with ABI and family members who require 
information and help finding and accessing 
programs and supports.
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https://abinetwork.ca/lawyer-database
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Reconnecting in person  
at the 2022 ABI conference

Every two years, the Network’s 
conference provides an opportunity  
for health care professionals and 
community providers from across 
Ontario to share the latest knowledge 
and best practices in ABI. Planning is 
underway for an in-person conference 
in fall 2022, providing a much-needed 
opportunity for the ABI community  
to gather in person, reconnect and  
re-energize.

Enhance leadership  
and collaboration

Helping OHTs address  
brain injury, mental health  
and addiction

A new guide from the Network is helping 
Ontario Health Teams (OHTs) care for 
individuals with brain injury, mental health 
and addiction. Uncovering invisible disability: 
Brain injury, mental health and addiction 
provides evidence-based information and 
practical recommendations for OHTs on 
how to improve screening for ABI and 
accommodate the needs of people with 
ABI when addressing mental health and 
addiction issues. The Network also hosted a 
webinar on the topic, attracting more than 
220 participants, many of them from OHTs.

Building knowledge  
about ABI

To ensure people with ABI receive the 
support they need, the Network continues 
to educate health care providers on the 
value of specialized ABI rehab and support 
services. This year, the Network partnered 
with the Neurosurgery Education Outreach 
Network (NEON) to present a webinar to 
staff in reactivation care centres, where 
many patients receive care while waiting 
for rehabilitation or discharge home. The 
Network also provided an education session 
for psychogeriatric resource consultants with 
the Regional Geriatric Program of Toronto.
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https://abinetwork.ca/wp-content/uploads/2021/09/Toronto-ABI-Network_OHT-Guide_Final.pdf
https://abinetwork.ca/wp-content/uploads/2021/09/Toronto-ABI-Network_OHT-Guide_Final.pdf
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Engaging people with  
lived experience

As the Network works to improve ABI 
services, it is actively engaging people 
with lived experience (PWLE) to ensure 
their needs are addressed. PWLE were 
involved in developing the personal injury 
lawyer online database and in reviewing the 
individual/family section of the Network’s 
website. Survivors are also participating as 
members of the ABI conference planning 
team. The contributions of the 13 individuals 
who have volunteered their time to these 
initiatives have been significant, and the 
Network continues to work to improve their 
engagement experience.  

Lead with a united voice

Providing expertise  
and advocacy  

The Network provides a strong, collective 
voice for people with ABI, and secretariat 
staff are often asked to participate in 
regional or provincial initiatives. The 
Network recently contributed ABI expertise 
to a GTA Rehab Network initiative on 
specialized rehabilitation and is participating 
in a Ministry of Health-funded initiative to 
develop a coordinated care pathway for 
people with brain injuries. The Network also 
serves on an advisory committee for the 
Canadian Concussion Centre. 
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2021

48% of calls came from family 
physicians, community care 
coordinators and other non-ABI 
professionals

70% of complex case calls came 
from professionals supporting 
people with ABI in the community

calls for complex 
case support

1063
1172

49

to inpatient rehab and  
community/outpatient services

11% increase in referrals over 2020

referrals

support calls
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Toronto ABI Network Staff
Charissa Levy, Executive Director*

Jennifer Carr, Administrative Assistant

Linda Ngan, Project Manager

Julie Osbelt, Referral Coordinator

A United Voice for ABI

Acute Care
Mackenzie Health

Sunnybrook Health Sciences Centre

Unity Health Toronto/St. Michael’s Hospital

University Health Network/Toronto Western

Inpatient & Day  
Hospital Rehabilitation
Sinai Health System/Hennick Bridgepoint 
Hospital

Holland Bloorview Kids Rehabilitation Hospital

University Health Network/Toronto Rehab

West Park Healthcare Centre

Chair: Hedy Chandler
Community Head Injury Resource Services

Community Service and Support
Community Head Injury Resource Services

Cota

March of Dimes Canada

Mind Forward Brain Injury Services

PACE Independent Living

Scarborough Centre for Healthy Communities

Ex Officio
Brain Injury Association of Durham Region

Brain Injury Society of Toronto

University of Toronto

Toronto ABI Network www. network.ca

*  Staff shared with the GTA Rehab Network 
and the Rehabilitative Care Alliance


